
Attach “rough” hook and loop to 
the bottoms of your orthotics.

Place the “soft” hook and loop 
adhesive circle inside your sandals.WFP-0622_R7

SANDAL CONVERSION KIT 
INSTRUCTIONS
Enjoy this sandal conversion kit as our free gift to you for purchasing WalkFit® Platinum 
orthotics.

Now you can get the benefits of our orthotics in your favorite pair of sandals.  The WalkFit® 
Platinum orthotics sandal conversion kit contains eight white circular pairs of hook and loop 
adhesives. Some of the hook and loop adhesive circles feel soft to the touch and some feel 
rough and prickly like sandpaper. After you have located all the hook and loop adhesive circle 
pairs and separated the “rough” ones from the “soft” ones, proceed as follows:

Peel the “rough” hook-side adhesive circles off of the strip that they came on, and 
attach adhesive-side down to the bottoms of your orthotics – two near the front 
portion, and two near the back (as shown in the diagram below). You  can always 
pull them off and re-adjust their positioning to find what works  best for you.

Next, place the “soft” loop-side of the adhesive circles inside your sandals, 
coordinating their placement to line up with the “rough” circles attached to the 
bottoms of the WalkFit® Platinum orthotic. Make sure that all hook and loop circles 
are lined up and firmly attached before use to ensure your safety, comfort and 
optimal WalkFit® Platinum orthotic performance.

Important  
READ ALL INSTRUCTION MATERIALS 
BEFORE USE OF THE WALKFIT® PLATINUM 
ORTHOTICS AND THIS SANDAL CONVER-
SION KIT. IF YOU HAVE ANY CONCERNS 
ABOUT WHETHER OR NOT YOU SHOULD 
USE YOUR ORTHOTICS WITH SANDALS, 
PLEASE CONSULT WITH YOUR PHYSICIAN.

*When your hook and loop 
adhesives start to wear off, replace 
immediately with new adhesive 
circles (usually available at craft 
and/or sewing stores nationwide).

INSTRUCTIONS
www.walkfitplatinum.com
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2 QUANTITY

PAYMENT Check payable to Ideal Living, LLC enclosed
(include $9.95 shipping & processing per pair)

Credit Card Orders: Please call Customer Service at 877.264.9243 Hours: 
M-F / 7am-4pm PT and Sat / 7am-3pm PT
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SIZE
A
B
C
D
E
F
G
H
I
J
K

MEN

6-6.5
7-7.5
8-8.5
9-9.5
10-10.5
11-11.5
12-12.5
13-13.5
14-14.5

WOMEN
5-5.5
6-6.5
7-7.5
8-8.5
9-9.5
10-10.5
11-11.5
12-12.5

LIFETIME REPLACEMENT WARRANTY
If you want to replace your WalkFit® Platinum Orthotics for any reason, just return 
them to: 5360 Capital Ct. Ste. 103 Reno, NV 89502. Please include your payment 
of $9.95 shipping & processing (per pair) made payable to Ideal Living, LLC. 
Please write WalkFit® in the memo section of your payment. We will exchange them 
for FREE, FOREVER.



If, within 30 days of receiving WalkFit® Platinum orthotics, you are not thrilled with your 
results, simply return  them for a complete refund of your purchase price (less shipping 

and processing). 

To receive a refund, please call us at 1.877.264.9243 Monday-Friday 7 am - 4 pm PST 
and Saturday 7 am - 3 pm or email us at customerservice@walkfit.com

IMPORTANT
DO NOT put WalkFit® Platinum orthotics  into your shoes until you have read ALL the enclosed 
material. Please see special warning  at the bottom of this page.

Congratulations on your purchase of WalkFit® Platinum orthotics. We know 
how wonderful they are and how much they will improve your comfort when standing, walking 
or running. However, before you wear them for the first time, it is important to read the 
following instructions.

SAFETY INFORMATION
People with diabetes or circulation problems should consult their podiatrist or health care 
professional before using this product to ensure appropriate treatment and care.

INSTRUCTIONS
Remove Extra Padding From Shoes
Some shoes and sneakers come with built-in arch supports and extra padding.  
WalkFit® Platinum orthotics replace these built-in arch supports. To receive the 
proper result from WalkFit® Platinum orthotics, remove the built-in supports and 
all extra padding. Leaving in arch supports and padding may cause significant 
discomfort when wearing those shoes.

Customizable Inserts
WalkFit® Platinum orthotics come with three arch inserts: LOW, MED, and HIGH. 
The height of the inserts are written on the back of each. The LOW inserts are 
already inserted for you. To switch to another pair of inserts, simply bend back 
the top of your orthotics and lift out the inserts. Place the new inserts in position 
and press down all over to ensure that they are securely in place. Try out each 
level of inserts to see which one feels most comfortable initially. If MED or HIGH 
seems most comfortable, choose MED or HIGH. For better comfort, WalkFit® 
Platinum orthotics come with special shock-absorbing heel support. Please note 
this special shock-absorbing heel support is not interchangeable.

New Massaging Arch Insert
This insert features hundreds of nodules contoured to your foot for added comfort 
and support to provide a constant energizing massage as you move. The nodules 
apply gentle pressure to the nerve endings in the soles of your feet, relieving pain.

Wear Them Only One Hour At First
Orthotics work by changing the position of your feet. It may take some time 
before you are comfortable wearing them all day. To begin, wear the orthotics 
one hour the first day, two hours the second and so on, until you can wear them 
comfortably all day long. If you feel discomfort, remove them from your shoes. 
Begin wearing them the next day without increasing the time they are worn. 
Then continue to increase usage until they are comfortable. If you feel pain 
when wearing WalkFit® Platinum orthotics, discontinue use and consult with  
your physician.

Be Patient
It could take as long as two to three weeks to adjust to your WalkFit® Platinum 
orthotics. If you choose to start out on LOW or MED inserts, after a few weeks 
you may want to try MED or HIGH to find your ideal fit. Remember, if after a few 
days the new inserts are not comfortable, go back to MED or LOW for greater 
comfort. The important thing is to choose the level that feels best to you.

Avoid Tight-Fitting Shoes
WalkFit® Platinum orthotics will fit comfortably in most shoes, with the exception 
of tight-fitting shoes. If you experience this difficulty, try your orthotics with a 
pair of looser-fitting shoes.

Look Ahead To New Foot Comfort
Once your feet have adjusted to the WalkFit® Platinum orthotics, you’ll 
experience a noticeable increase in foot support and comfort. You’ll hardly know 
you’re wearing them and you’ll always want them in your shoes. We know you 
will love your WalkFit ® Platinum orthotics. Thank you for your purchase.

“LOVE IT OR RETURN IT” GUARANTEE
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TO RE-ORDER 
visit

www.walkfitplatinum.com

© 2017-2022 Ideal Living, LLC.  All Rights Reserved. U.S. Patent Nos. D509,951; 6,990,756. 
Chinese Patent No. 200430011865.5. European Registered Design No. 313317-0001. Hong Kong 

Patent No. 0412508.6. Additional patents pending. Made in China.

RETURN TO: 5360 Capital Ct. Ste. 103 Reno, NV 89502


